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This leaflet tells you  

What we do

How to complain

Our process 

How we can help
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About us

We deal with complaints about
lawyers in Scotland.

Lawyers include solicitors and
advocates.

Our service is free.

We are independent.

We are fair.

Anyone can use our service.
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How to complain

First, make a complaint to the lawyer
and tell them why you're unhappy.  

 

(Normally we can only look at a
complaint if the lawyer has had a
chance to put things right.)

Give them 4 weeks to reply.   

If you're still not happy (or they don't
reply) then contact us.  

Make your complaint to us as soon as
you can (there are time limits). 

Fill in a complaint form. You can fill
it in online or we can send you a
paper form.
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What happens next: 

First, we'll check if you've
complained to the lawyer.

Next, we'll decide if your complaint
is something we can deal with.  If it's
not, we'll explain why.  

If your complaint is suitable, we'll
offer you FREE mediation to help you
and the lawyer reach an agreement.  

If mediation doesn't help, we'll carry
out a thorough investigation and
write a report.  This can take
months.  

If you or the lawyer don't agree with
the report, a committee will decide
on what should happen.  
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Things we can do 

If we decide a lawyer's service wasn't good
enough, we might: 

Tell a lawyer to do the work
again (at no extra cost to you).

Tell a lawyer to reduce or
refund fees.

Tell a lawyer to return
documents. 

Award compensation.  We
usually award up to £1,000 but
can sometimes award more.
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Things we can't do 

There are some things we can't do.  These
include: 
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Stop someone from being a
lawyer (other organisations
decide on this).

Give you legal advice about
your case.

Find a new lawyer for you.

Change a decision made by a
court.



Scottish Legal Complaints Commission 

The Stamp Office 

10-14 Waterloo Place 

Edinburgh  

EH1 3EG 

Phone: 0131 201 2130 

Fax: 0131 201 2131 

Website: www.scottishlegalcomplaints.org.uk 

Email: enquiries@scottishlegalcomplaints.org.uk 

Twitter: @slcccomplaints 

0131 201 2130 

If you would like this information in an a different format

(such as audio, large print or Braille), please contact us.   

Our 'How to make a complaint' leaflet is available in four

other languages on our website.  


